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REDACTED — FOR PUBLIC INSPECTION

V14 HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules' and the
Commission’s Public Notice® and Protective Order’ in this proceeding, Shawnee Telephone
Company (“the Company”) hereby submits two copies of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which was timely filed with the Universal Service Administrative
Company and the appropriate state commission on or before October 15,2013, and which includes a
Redacted Confidential Document containing proprietary and confidential financial information that

has been obscured.

1 47 CFR §§54.313 and 54.422.

2 wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42,
DA 13-1707, released August 6,2013.

3 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-

1857, released November 16, 2013. e e *l




REDACTED — FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Protective Order for the financial
information included in its report pursuant to §54.313(H)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not
normally released to the public. The Company is also submitting a copy of its FCC Form 481
(including the Redacted Confidential Document) via the Electronic Comment Filing System, as

directed by the Public Notice.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public Notice
on filing procedures in the event of a lapse in funding.4 If you have any questions regarding this

matter, please contact undersigned counsel.

Respectfully submitted,

1
Gerard J. Duffy

Filed: OCT 18 2013

4 procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013.




<010>

Study Area Code 341025

SHAWNEE TELEPHONE CO

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Michael Guffy

with questions about this data

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

618-276-4211

<039>

Contact Email Address:
Email of the person identitied in data line <030>

n\guffy@shawneelink .net

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

Service Quality Improvement Reporting

Outage Reporting (voice)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

<-- check box if no outages to report
Unfulfilled Service Requests (voice) 0
Detail on Attempts (voice) |
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

{attach descriptive documen t)

Number of Complaints per 1,000 customers {voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile
service Quality Standards & Consumer Protection Rules Compliance

34102511510
Functionality in Emergency Situations
mloz 511610 J
Company Price Offerings (voice)
Company Price Offerings {broadband)
Operating Companies and Affilia

tes
Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability

<1010> [

|
Terrestrial Backhaul (Y/N)? @ O

{check to indicate certification)
{attached descriptive document}
{check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)

(attach descriptive document}

<1100> {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete ottached worksheet)
Price Cap Carriers, Proceed to Price Ca Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification}
<3005> {complete attached worksheet)

10/10/2013
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page 12

341025

<010> Study Area Code

Study Area Name SHAWNEE TELEPHONE CO

program Year

Michael Guify

Contact Name - Person USAC should contact re arding this data

a line <030> §18-276-4211

«035> Contact Telephone Number - Number of person identified in dat:

mguf fy@shawneel ink.net

<039> Contact Email Address - Email Address of person identified in data line <030>

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON \TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

| certify that1am an officer of the reporting carrier; my responsibi“tles include ensuring the accuracy of the annua! reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: SHAWNEE TELEPHONE co

10/10/2013

Signature of Authorized Officer: CERTIFIED ONLINE Date

printed name of Authorized Officer: James Grisham

tle o position of Authorized Officer: Chief Financial Office¥

Telephone number of Authorized Officer: 618-276-4211

study Area Code of Reporting Carrier: 341028 Filing Due Date for this form: 10/15/2013

persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine of imprisonment
under Title 18 of the United States Code, 18 US.C. §1001,

page 12

10/10/2013




Page 13

<010>  Study Area Code 341025

<015> Study Area Name SHAWNEE TELEPHONE CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Michael Guffy
<035>  Contact Telephone Number - Number of person \dentified in data line <030> 618-276-4211

<039>

Contact Email Address - Email Address of person identified in data line <030> mguf fy@shawneelink .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on 8ehalf of Reporting Carrier

| certify that (Name of Agent). is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reperting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of

Authorized Agent:

Name of

signature of Authorized Officer:

Reporting Carrier:

Date:

IPrinted name of Authorized Officer:

itle or position of Authorized Officer:

elephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiltfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as age

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

nt for the reporting carrier, certify thatlam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

Name of Reporting Carrier:
Name of Authorized ent or Employee of Agent:
signature of Authorized Agent or ET ployee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

elephone number of Authorized Agent or Employee of Agent:

Filing Due Date for this form:

study Area Code of Reporting Carrier:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47USC. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United 5States Code, 18U.5.C. § 1001,

Page 13

10/10/2013




Attachments

10/10/2013
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341025i1510.pdf

Shawnee Telephone Company (SAC 341025)
FCC Form 481 —Line 510
Program Year — 2014

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The Mlinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company
is in compliance with these rules. The company has systems in place for customers with regard
to service trouble reporting, billing issues questions and complaints, service offerings

information, after hours service problem reporting and other customer issues resolution.

The company reports the results of these quality standards items to the state commission on a
quarterly basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.




341025i1610.pdf

Shawnee Telephone Company (SAC 341025)
FCC Form 481 —Line 610
Program Year — 2014

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 8 hours in the event of a
power source outage. The central office is equipped with a diesel powered generator with a fuel
capacity of 4 to 5 days of generation capacity to continue supplying power in the event ofa
power outage. The company can remain operational in the situation.

The company’s customer distribution network transmission equipment & field electronics have
power backup that will provide 8 hours of service in the event of a commercial power outage.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.

The company has the ability to re-route traffic to alternate facilities in the event of damage to
exchange traffic transport facilities within the network.




341025i11210.pdf

Shawnee Telephone Co. (SAC 341025)
FCC Form 481 —Line 1210
Program Year —2014

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The Illinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

Medicaid

Supplemental Nutrition Assistance Program

Supplemental Security Income (SSI)

Federal Housing Assistance (Section 8)

Low Income Home Energy Assistance (LIHEAP)

National School Lunch Program’s free lunch program

Temporary Assistance to Needy Families (TANF)

Head Start

Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be through the Department
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying
that the applicant qualifies under the program criteria, and provide program participation or
income documentation to the Company for review and verification of eligibility.

The Lifeline program credit shall be limited to one credit per low income household or
economic unit.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.
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USDA-RUS

TELECOMMUNICATlONS

For detailed ins

We hereby certify
to the best of our knowledge and

. belief.
ALL INSURANCE REQUIRED

BY 7CF

&

have been fulfiled in all material respects.

INSTRUCTI()NS—Suhmit report 10 RUS within 30 days after close of the period.
sructions, see RUS Bulletin 1744-2. Report in whole dollars only.

that the entries in this report are in

DURING THE PERIOD COVERED BY THIS

OPERATING REPORT FOR
BORROWERS

R PART 1788, CHAPTER XV, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

RE|

Al of the obfigations under the RUS loan documents

James Coyle 4/1/2013
DATE

accordance with the accounts and other records of the system and reflect the status of the system

PORY PURSUANT 1O PAR'
(Check one of the following)

is required by 7 U.S.C. 901 et seq.
treated as confidential.

Your
| information. will be

This data will be used by RUS to review your f ! sit
je ederal laws and reg I regarding

i

Y

shawnee Telephone Company

(prepared with Audited Data)

BORROWER DESIGNATION
10538

PERIOD ENDING
pDecember,

CERTIFICATION

2012

¥ 1788 OF 7TCFR CHAPTER XVil

There has been a default in the fulfitment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom QOperating Report

O

ASSETS

CURRENT ASSETS

1. Cash and Equivalents
2. Cash-RUS Construction Fund

3. Affiliates:

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

4. Non-Affiliates:

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

5. Interest and Dividends Receivable

6. Ma(eria|—Regulated

7. Materia|—Nonregulated

8. Prepayments

9. Other Current Assets

Assets (1 Thru 9

NONCURRENT ASSETS

11. investment in Affiliated Comy anies

a. Rural Development

b. Nonrural Development
12. Other investments

a. Rural Development

b. Nonrural Development

monre ulated Investments
14, Other Noncurrent Assets
15. Deferred Charges

16. Jurisdictional
17. Total Noncurrent Assets (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service

Differences

19, Property Held for Future Use

20. Plant Under Construction

24. Plant Adj., Nonop. Plant & Goodwill
22. Less Accumulated Depreciation
23. Net Plant (18 thru 21 less 22)

24, TOTAL ASSETS (10+17+23)

PRIOR YEAR

Total Equity =

REDACTED

PART A. BALANCE S

BALANCE
END OF PERIOD

LIABILITIES AND STOCKHOLDERS' PRIOR YEAR
CURRENT LIABILITIES
25. Accounts payable
26. Notes>Payable
27. Advance
28. Customer Deposits
29. Current Mat. LT Debt
_ Current Mat. LIT Debt-Rur, Dev.
. Current Mat -Capi

. Income Taxes Accrued

Billings and Payments

. Other Taxes Accrued

. Other Current Liabilities
5. Total Current Liabilities {
LONG-TERM DEBT

36, Funded Debt-RUS Notes
37. Funded Debt-RTB Notes
3. Funded Debt-FFB Notes !
, [139. Funded Debt-Other

40, Funded Debt-Rural Develop. Loan

25 thru 34)

41, Premium (Discount) on L/T Debt
42, Reacquired Debt

. Obligations Under Capital Lease
. Adv. From Affiliated Companies
. Other Long-Term Debt
_Term Debt (36 thru 45)
OTHER LIAB. & DEF. CREDITS

48. Other Deferred Credits
49. Other Jurisdictional Differences
ilitis Deferred Credits (47 thru 49)

AUNTY
. Cap. Stock Qutstand. & Subscribed
_ Additional Paid-|
. Treasury Stock

in-Capital

. Membership and Cap. Certificates
. Other Capital
. Patronage Caj ital Credits
_ Retained Earnings of Margins
. Total Equity (51 thru 57)

. TOTAL LIABILITIES AND

EQUITY (35+46+50+58) \

Page 106

]

9% of Total Assets

“FOR PUBLIC INSPECTION
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REDACTFD - FOR PURIIC INSPFCTION

USDA-RUS BORROWER DESIGNATION

IL0538

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

Cl@iN|o | RN

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) PR e

pry
©

Depreciation Expense

Py
e

. Amortization Expense

=
N

Customer Operations Expense ——

pery
w

Corporate Operations Expense

-
>

Total Operating Expenses (8 thru 13)

py
o

Operating income or Margins (7 less 14)

pry
o

Other Operating Income and Expenses

pury
~

State and Local Taxes

pury
®

Federal Income Taxes

pry
©

Other Taxes

[X]
[=3

. Total Operating Taxes (17+18+19)

N
=

Net Operating Income or Margins (15+16-20)

N
N

Interest on Funded Debt

N
w

Interest Expense - Capital Leases

N
S

Other Interest Expense

N
o B

. Allowance for Funds Used During Construction

N
[

. Total Fixed Charges (22+23+24-25)

N
~

Nonoperating Net Income

N
I

Extraordinary Items

N
[{e]

Jurisdictional Differences

w
© )¢

Nonregulated Net Income

[X)
-

. Total Net Income or Margins (21+27+28+29+30-26)

]
N

Total Taxes Based on income

[
«

Retained Earnings or Margins Beginning-of-Year

w
B

Miscellaneous Credits Year-to-Date

[
w

Dividends Declared (Common)

[
o |«

Dividends Declared (Preferred)

[
~

Other Debits Year-to-Date

w
@ |

Transfers to Patronage Capital

[
w

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

B
=4

Patronage Capital Beginning-of-Year

Y
=

. Transfers to Patronage Capital

Y
N

Patronage Capital Credits Retired

Y
o

. Patronage Capital End-of-Year (40+41-42)

D
H

. Annual Debt Service Payments

Y
o

Cash Ratio [(14+20-10-11) / 7]

Y
o

Operating Accrual Ratio [(14+20+26) / 7]

oY
~

TIER [(31+26) / 26]

'y
®

DSCR [(31+26+10+11) / 44]

aye £ Ul o

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
IL0538

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to Reconcile Net income to Net Cash Provided by Operating Activities

3. Add: Depreciation ' = —~—

4. Add: Amortization

5. Other (Explain)
Rounding

Changes in Operating Assets and Liabilities

Decrease/(Increase) in Accounts Receivable

Decrease/(Increase) in Materials and inventory

®IN|®

Decrease/(Increase) in Prepayments and Deferred Charges

9. Decrease/(Increase) in Other Cument Assets

10. _ Increase/(Decrease) in Accounts Payable

11. Increase/(Decrease) in Advance Billings & Payments

12.  Increase/(Decrease) in Other Current Liabilities

13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14. _ Decrease/(Increase) in Notes Receivable !

15, Increase/(Decrease) in Notes Payable

16. Increase/(Decrease) in Customer Deposits

17.  Net Increase/(Decrease) in Long Term Debt (including Current Maturities)

18. Increase/(Decrease) in Other Liabilities & Deferred Credits

19.  increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20.  Less: Payment of Dividends

21.  Less: Patronage Capital Credits Retired

22.  Other (Explain)
Changes in Taxes Accrued

23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment) '

25.  Other Long-Tem Investments

26.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Expiain)
Add Retirements, Less Salvage

28. NetCash Provided/(Used) by Investing Activities

29. Net Increase/(Decrease) in Cash

"

30. Ending Cash

. v mw v

REDACTED - FOR PUBLIC INSPECTION




